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Improper use of portable ladders is one of the most common causes of falls from height. This safety bulletin concerns the 
most typical errors made when using portable ladders and the consequences thereof.

First of all, always ensure that a risk assessment is conducted before work starts. For portable ladders, this must stipulate 
that the work being attempted only involves light duty, will only last short periods of time and that the ladder being used 
is the correct type for the area and conditions.

Always conduct a pre-use 
inspection on all ladders 
to be used to ensure that 
they are safe for use and 
fit for purpose. Failure 
to do this may result in 
unsafe ladders being 
used, resulting in injury or 
death.

Do not modify any ladders. 
Ensure that the ladder chosen 
matches the task to be 
performed. This includes the 
correct material, e.g. composite 
ladders where there is a risk of 
exposure to electrical hazards. 
Failure to do this may result 
in unsafe ladders being used, 
resulting in injury or death. 

When using a ladder, make 
sure that it is being used 
in the correct way. For 
example: a front-facing 
orientation, maintaining 
3-points of contact at all 
times and descended 
facing forwards.

Where possible, secure a 
ladder with rope system at 
the top and at the bottom. 
Where the rope system is 
not possible, use a second 
person to hold the base of 
the ladder securely. Failure 
to do so may result in the 
ladder slipping or tipping, 
which can lead to injury or 
death.

You don’t have to do it alone; 
buddy up! Always work in 
teams of at least two to ensure 
that in, the case of emergencies, 
someone is available to activate 
the relevant emergency 
procedures. This will also assist 
with being able to secure 
ladders, transport ladders and 
erect and take down ladders 
safely.

All ladder technicians must be found competent 
in ladder use before attempting a portable ladder 
work.

Always do a risk 
assessment

Select the correct type of ladder 
for the job.
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